
Timeline for 2000 Survey Administration 

Task Cohort 3 baseline Cohort 1 follow up 

• Blue lines of all survey materials for C1 and C3 surveys due to NCQA March 3 March 3 
• Send a pre-notification postcard to the respondent one week before the 

first survey questionnaire mailing. 
March 17 April 18 

$ Send first questionnaire with cover letter to the respondent one week after 
the pre-notification postcard. 

March 24 April 25 

$ Send a postcard reminder to non-respondents 4 to 10 days after mailing the 
first questionnaire. 

April 3 May 5 

$ Send a second questionnaire with cover letter to non-respondents 
approximately 28 days after mailing the first questionnaire. 

April 21 May 23 

$ Send a second postcard reminder to non-respondents 4 to 10 days after 
mailing the second questionnaire. 

May 2 June 2 

$ Initiate computer-assisted telephone interviews (CATI) for non-
respondents approximately 28 days after mailing the second questionnaire. 

May 19 June 20 

$ Initiate systematic contact for all non-respondents such that at least 6 
telephone calls are attempted at different times of day, on different days of 
the week and in different weeks. 

May 19-June 16 June 20-July 18 

$ A vendor may voluntarily perform a telephone reminder call which will 
satisfy one of the mandatory 6 phone attempts. 

April 19-June 16 June 20-July 18 

$ Telephone follow-up sequence will be completed (completed interviews 
obtained or maximum calls reached for all non-respondents) approximately 
4 weeks after initiation. 

June 16 July 18 

$ Final data files due to NCQA 3 weeks after CATI phase completion. July 7 August 8 


